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Welcome to the latest issue of Chilwell Valley and Meadows Practice newsletter. We produce an issue 
three times a year to keep you up to date on the latest news from the surgery. All information is cor-
rect at time of publishing: Spring 2023 

Please visit our website: www.chilwellvalleyandmeadowspractice.co.uk 

On it you will find all sorts of up to date useful information about the surgery, other services 
and self-help. Please have a look! 

Staff update 

We would like to extend our thanks and best wishes to the following staff who left the practice in the 
past few months for all the work they have done for us over the years: Jo Wood our Advanced Nurse 
Practitioner and Dr Toby Kennedy, who has moved back to his native Northern Ireland, along with Don-
na Bly, Sarah Barton-Campbell and Jade Reynolds who all worked in Reception. 

We welcome to our Chilwell Meadows site Dr Kunaal Shah who has previously worked locally and Dr 
Sarah Stewart who until now has been working as a locum GP for us, Zhi Law, a Primary Care Network 
clinical pharmacist, and Tracy Thompson-Lambert a pharmacy technician. We also welcome Karen, Caro-
line, Rebecca, Debbie, Asha, Angela and Kelly in reception. 

As we have had a number of staff changes in Reception in recent months and are continuing to train 
our new team members we are grateful for your ongoing support and understanding while we do 
this.  Please remember that our staff are human, so please be kind and patient while they do their best 
to help you. 

Spring 2023 Covid-19 Booster Campaign 
 

We will be holding a vaccination clinic on Saturday April 22nd 2023 at Chilwell Meadows Surgery 
(morning only) and Valley Surgery (afternoon only) to vaccinate eligible patients with an extra booster 
dose. 
 
Eligible patients are: 

Adults aged 75 years and over (or who turn 75 by 30/6/2023) 
Residents in a care home for older adults 
Individuals aged 5 years and over who are immunocompromised (as defined in The Green Book) - 

we can only vaccinate eligible patients who are 18 years and over 
 
The booster dose cannot be given any earlier than 91 days after your previous vaccine dose. 
 
Invitations to book into the Surgery clinic will be sent to eligible patients by text. We encourage you to 
use this link to book online as this is the quickest way to book a slot. Phone lines for the surgery will 
be busy so please try to book online and keep these lines free for other patients calling for urgent 
medical assistance. Care home residents and housebound patients will be contacted individually by the 
Surgery team. 
 
The clinic on Saturday 22nd April will be the only clinic held at Chilwell Valley & Meadows Practice. 
 
The National booking site plans to open on 5/4/2023. 

http://www.chilwellvalleyandmeadowspractice.co.uk


 

 

It’s very busy at the surgery! 

You will have seen in the news that the NHS is considerably stretched at the moment. For some con-
text here are some statistics for our practice for the month of February: 

• We took approximately 8000 phonecalls (around 400 per day) 

• We had 7200 booked appointments with clinicians (around 360 per day) 

• 78% appointments were face to face 

• 32% patients were seen on the same day they contacted us 

 

We are there for you but before you call us please consider whether your need would be better served 
by contacting 111 or your nearest pharmacy. Always call 999 in an emergency. 

Prospective access to your online medical record from 1st April 2023 

The NHS wants to give people better ways to see their personal health information online. We know 
that people want to be able to access their health records. It can help you see test results faster. It al-
so lets you read and review notes from your appointments in your own time. 

We’re now letting you see all the information within your health record automatically. If you are over 
16 and have an online account, such as through the NHS App, NHS website, or another online primary 
care service, you will now be able to see all future notes and health records from your doctor (GP). 
Some people can already access this feature, this won’t change for you. 

This means that you will be able to see notes from your appointments, as well as test results and any 
letters that are saved on your records. This only applies to records from your doctor (GP), not from 
hospitals or other specialists. You will only be able to see information from 1st April 2023. For most 
people, access will be automatic, and you won’t need to do anything. You can find more details here: 
https://www.chilwellvalleyandmeadowspractice.co.uk/registeronlineservices.html 

NHS APP 

Ordering your repeat prescriptions 

The easiest way to order your repeat medication is by using the NHS App. You can down-

load it onto your mobile phone from your normal app store. You don’t need to contact the 

surgery to register for it. 

You can also drop off requests into our letterbox at the side of the building. 

We do not take requests for repeat medication over the phone unless you are entirely 

housebound and unable to make your request by either of the methods above. 

Once you have ordered your medication please contact the pharmacy to see if it is ready 

and not the surgery (please allow 48 hours for us to process the request). 

Hayfever season is approaching! 

Hayfever is a common condition that affects around 1 in 5 people in the UK. The severity of symptoms 
can vary, some people need medication to manage their symptoms and others can manage their con-
dition by avoiding triggers. If this condition affects you, please read this helpful leaflet https://
www.nottsapc.nhs.uk/media/1450/hayfever_self-care_apc.pdf 

Over the counter medicines can be bought from pharmacies, local shops and online without a pre-
scription and are available as treatment without seeing a GP. These medicines are often cheaper than 
medicines on prescription. This includes medicines such as fexofenadine and steroid nasal sprays. This 
helps the NHS to use resources for more serious conditions and is in line with NHS guidance on buy-
ing over the counter medicines for treating minor conditions https://www.england.nhs.uk/wp-content/
uploads/2018/08/1a-over-the-counter-leaflet-v1.pdf 

Visit your local pharmacy for advice or www.nhs.uk 

https://www.chilwellvalleyandmeadowspractice.co.uk/registeronlineservices.html
https://www.nottsapc.nhs.uk/media/1450/hayfever_self-care_apc.pdf
https://www.nottsapc.nhs.uk/media/1450/hayfever_self-care_apc.pdf
https://www.england.nhs.uk/wp-content/uploads/2018/08/1a-over-the-counter-leaflet-v1.pdf
https://www.england.nhs.uk/wp-content/uploads/2018/08/1a-over-the-counter-leaflet-v1.pdf
http://www.nhs.uk


 

 

Your feedback 

Over the last few difficult years for the practice, it has been a real joy to receive your positive com-
ments and encouragements as well as telling us how you think we can improve. You can do this by 
leaving a comment on: 

 

Friends and Family Test:   https://tinyurl.com/6yjxctbz  

NHS website:   

Chilwell Meadows Surgery:   https://tinyurl.com/c3x772av 

The Valley Surgery:    https://tinyurl.com/2p9ehnuk 

Google reviews:  

Chilwell Meadows Surgery:   https://g.page/r/CeOPWyl851pdEAI/review  

The Valley Surgery:   https://g.page/r/CYYwRsn6MPpqEAI/review   

Going on holiday? If you need travel health advice let us know! 

We offer a travel advice and vaccination service. Not all vaccinations are available on the NHS, howev-
er we do offer diphtheria, tetanus, polio, mumps, measles, rubella, hepatitis A, typhoid and cholera if 
indicated. If you are travelling abroad, please ensure you contact us with at least 8 weeks’ no-
tice before your planned departure date and we will send you a questionnaire to complete. 

Dementia Connect 

Dementia Connect is a service from the Alzheimer’s Society. It is a personalised service that connects 
anyone affected by dementia to the support you need, when you need it. It’s free for patients, easy to 
access, and puts you in touch with Dementia Advisers who can offer you the support, advice and in-
formation. Speak to Reception and leave a message if you would like help from this service or click on 
this link: Dementia Connect 

Helpful services for you: 

Social Prescribers 

Social Prescribers help with issues that cause strain, worry and low mood by listening to what’s im-
portant to you, helping explore solutions and agreeing an achievable plan. If you think you would like 
to be put in touch with one of our Social Prescribers please leave your details with Reception. More 
information can be found here. 

How to get involved! 

Would you like to join our long-standing Patient Participation Group (PPG)? It meets virtually 
(via Zoom or similar) every 2 months on a Monday evening. This is your opportunity to have 
your voice heard as a patient in how we operate. If you are interested in joining the group 
please contact the surgery at nnicb-nn.CVAMP@nhs.net or leave your details with Reception 
for Linda Allum our Practice Manager who will get in touch. 

Your Health Your Way 

They are here to help all residents of Nottinghamshire (excluding Nottingham city) get more active, 
eat healthier, manage their weight, drink less alcohol and stop smoking. If you would like to refer 
yourself click on this link: https://yourhealthnotts.co.uk/support/ 

Support for your mental health 

You can access talking therapies for free on the NHS here:  https://tinyurl.com/ydc8fffa   

For anyone over 18 in Nottinghamshire: https://www.everyturn.org/talking-
therapies/locations/nottingham/ 

For under 25s in Nottinghamshire: https://nottalone.org.uk 

https://tinyurl.com/6yjxctbz
https://tinyurl.com/c3x772av
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https://g.page/r/CYYwRsn6MPpqEAI/review
https://www.alzheimers.org.uk/get-support/dementia-connect
https://picsnhs.org.uk/social-prescribers/
https://tinyurl.com/ydc8fffa
https://tinyurl.com/ydc8fffa
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We are a Research Active practice! But what does this mean? 

If a GP surgery is engaged in research it means we are helping academics and commercial compa-
nies to study and evaluate new methodologies and treatments that can improve the healthcare of 
our patients within the NHS. We do this by promoting studies to all or certain targeted groups of 
patients who then may be willing to take part. 

Why do we do it? 

• It gives you, our patients, the opportunity to be at the cutting edge of new therapies and treat-
ments, helping you to improve your health and manage your conditions better 

• It gives our staff something interesting and rewarding to do that is a little different to the usual 
daily work 

• Research is important and is critical to improving healthcare, especially within the NHS and this 
is recognised at all levels 

• Studies have shown that patients love being involved! A recent report demonstrated that 95% 
of patients involved in a study would do it again 

How do I get involved? 

We have several ways of enabling our patients to participate in research studies. 

• You may see a poster advertising a study on our Research display board in the waiting room 

• We may send you a text message inviting you to consider participating 

• We may send you a letter inviting you to take part in a study 

• You can also register on Join Dementia Research (you don’t have to have dementia to take 
part!) 

• Or you can register with Be Part of Research where you can put your name down to be put in 
touch with study teams 

Some of our recent successes: 

• One of the first in the world to deliver a vaccination against RSV (a respiratory virus in new-
born babies) 

• 4th in the UK for recruiting patients 

• 1st in the East Midlands for recruiting patients 

 

If you are invited or interested, please do consider taking part. You can find more details on our dedi-
cated web page. 

Please tell us if you need to cancel an appointment!  

We know that things crop up meaning you can no longer attend an appointment, but it is really im-
portant that you let us know if you cannot attend so we can give that appointment to somebody 
else. Please ring reception, or if you received a text reminder there is an option to reply to cancel or 
finally you can cancel by emailing us at nnicb-nn.cvamp@nhs.net but please give us as much notice 
as you can. 

https://www.joindementiaresearch.nihr.ac.uk/
https://bepartofresearch.nihr.ac.uk/
https://www.chilwellvalleyandmeadowspractice.co.uk/research.html
https://www.chilwellvalleyandmeadowspractice.co.uk/research.html
mailto:nnicb-nn.cvamp@nhs.net

