
Chilwell Valley and Meadows Practice Patient Participation Group 
 
Dear Fellow Patient 
 
I am the Chair of the Patient Participation Group associated with The Valley and Chilwell Meadows 
Surgeries. We have a group which meets every two months usually at Chilwell Meadows 
Surgery however due to Covid we have been holding the meetings via Zoom and whilst it allows us 
to continue it is not quite the same not least the cup of tea/coffee and biscuits are missing! 
Our aims are to provide a forum for registered patients to collaborate and support their practice 
providing a patient’s perspective for the practices and where appropriate, patients to influence local 
health care services, in particular through representation at the Nottinghamshire West Clinical 
Commissioning group. 
 
Our membership is open to all registered patients and we welcome any interest on an initial look see 
basis with no commitment. 
 
Besides our bimonthly meetings and prior to Covid we have presented to all patients the invitation to 
attend a number of events and these have included subject matters such as Bones and Joint, 
Weighty Matters, Mind and Brain, Movement for Mobility, Staying alive and demonstration and 
interaction on CPR and its application. I suppose our premier event was that we held at Village Hotel 
"Age with Independence" when we had some 32 support groups in attendance and just under 350 
persons attended this free event. 
 
Moving on to the present time and the conditions imposed on our surgeries to comply with 
Government regulations, not least the greater use of telephone communication with doctors and staff, 
this has been a whole new way of dealing with our enquiries. The staff at the surgeries are doing a 
great job in meeting the guidelines imposed on them and it is somewhat disappointing to learn that on 
occasion they have received abuse from patients expressing their frustration. Please remember that 
these conditions have been imposed on the medical profession at a higher level. For every patient that attends 
the surgery it is necessary to clean the room in between patients. 
 
You may not know that there is a comprehensive information feature on the Chilwell Valley and 
Meadows Practice web site with features such as treating minor self limiting conditions, a section on 
help yourself, which is a link with local voluntary groups covering a wide range of services such as 
elderly care, mental health, social services - in fact an a-z directory. If you belong to any support 
group in the region and we do not at present have it showing on our register then let me know details 
my email address is showing at the end of this message.. 
 
You may or not know that there have been a number of retirements from the surgeries, including Dr 
Bond and Dr Churchill, both of whom were responsible for the setting up of Chilwell Meadows surgery 
and your PPG. On your behalf as patients, we send messages of appreciation for their care of us and 
best wishes for their futures. 
 
In conclusion the present PPG welcomes new group members and would love to hear from you. 
Stay safe and the members of the group wish you Merry Christmas and a VERY Happy New Year. 
 
Mike Lewis 
Chair 
mike2 lewis48 @yahoo.com 


